G M 7/_ fag g&ar/Bid Number: GEM/2026/B/7130558
e fedich /Dated: 04-02-2026

r.
) Gove Azadl Ka

a—’ e Marketp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

9z dc A9 fr ad@/a#a /Bid End Date/Time |25-02-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-02-2026 12:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Youth Affairs And Sports
faswar @ AT/Department Name Department Of Sports

IS & AT/Organisation Name Sports Authority Of India (sai)
FAT T F AH/Office Name Eastern Centre Kolkata

Pl #rH1/Total Quantity 7

Portable ultrasound therapy unit Hands free Ultrasound
head , Wireless Professional 4 channel EMS UNIT , Normatec

T+ Ao /Item Category recovery boots , Y BALANCE TOOL KIT , Rock pods silicon

cupping set
) Portable ultrasound therapy unit (Hands-free Ultrasound
GeMARPTS & @l a8 f¥¢3w / Searched head), Wireless Professional 4 channel EMS UNIT, Normatec
Strings used in GeMARPTS recovery boots (One pair), Y-BALANCE TOOL KIT, Rock pods

silicon cupping set
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{95 faawui/Bid Details

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Searched String: Portable ultrasound therapy unit (Hands-
free Ultrasound head)

Ultrasound Therapy Unit (V2), Dual Frequency Ultrasound
Therapy Unit (V2), Ultrasound Combination Therapy
Machine, Portable Ultrasound Machine (V2)

Searched String: Wireless Professional 4 channel EMS
UNIT

Wireless Attendant Calling System, Fume extraction unit for
filteration of soldering fumes

Searched String: Normatec recovery boots (One pair)

Laboratory Glass Adapters, boot ankle textile jungle boot
direct moulded pu sole in pairs, Flexible Tubing for Medical
Purpose (V2)

Searched String: Y-BALANCE TOOL KIT

Y Strainer, Mud Balance, Human Identification - DNA Kit Y
Chromosomal STR (Forensic use), Plummet Balance,
General Purpose Tool Kit, Spring Balance, Safety Equipment
Tool Kit for Labours, Flaring tool Kit, Fiber optic tool kit,
Beutician Tool Kit

Searched String: Rock pods silicon cupping set

Tea Set (V2)

3@ & fov gafaa gaf@is A%RT / Relevant

Categories selected for notification

e Interferential Therapy Unit
e Portable Ultrasound Machine (V2)
e Movement Therapy System for Upper and Lower Body

@3y Affs /BOQ Title

Physiotherapy Sports Equipment

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |4 Lakh (s)
bidder (For 3 Years)

A 3uRoT At @ 3faa TR (I 3 asf 30 Lakh (s)
&)/OEM Average Turnover (Last 3 Years)

S/ ar & fow 3T faord gaa &

a¥/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 31T Td 3NN W THTHS DY FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faerd U /Past Performance 30 %
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Portable ultrasound therapy unit Hands free Ultrasound
head

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arfeor &3 & @
qd Usiighd TSI gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

garfad s Jea /Estimated Bid Value

890000

el ugfa/Evaluation Method

Total value wise evaluation

o c&aa 6 3maasar & / Financial

Yes
Document Required
FIEA Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail
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TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

18000

$didish faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 3.00
SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG 14

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST T, STl T I & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Executive Director

Eastern Centre Kolkata, Department of Sports, Sports Authority of India (SAl), Ministry of Youth Affairs and Sports

(Sports Authority Of India)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wil adigdr / Ml Purchase Preference

TAMS3IMS Wlle adiaar / MIl Purchase Preference

Yes

AF 31 32 facharst & wdg F wrafdea, afy
3dd Hed L1+X% d & e # § / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

Ad 34 f3ar wlig # wufdear & fow fas &

& 3feda gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ArdSIae @G (AP-3T-33A1 PN WATHBAT) 3T
2017 & AR Phael FollH 1/FE 2 & FAA
3yfciendt3it @1 & sofierdt & gt ¥ et
16.09.2020 (FHI-HAT W HMAT wa 9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating

5/13



to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

SAI NSEC is inviting you to a scheduled Zoom meeting.

Topic: Procurement of Physiotherapy Non- Consumable Sports Science
equipment

Time: Feb 12, 2026 12:00 India

12-02-2026 12:00:00 Join Zoom Meeting

https://us02web.zoom.us/j/865500253327
pwd=4sLvwlebhO1PvBZCJfkw2ucNJabECq.1

Meeting ID: 865 5002 5332
Passcode: 957074

Portable Ultrasound Therapy Unit Hands Free Ultrasound Head
(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH A F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
700106,NETAJI SUBHAS
1 Debasish Samanta EASTERN CENTRE SALT LAKE 2 20
CITY SECTOR 3 KOLKATA

Wireless Professional 4 Channel EMS UNIT

(sharer: Aof 1 3R Aol 2 & T IMYfdhdt & T 7 HEd WH FA & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
700106,NETAJlI SUBHAS
1 Debasish Samanta EASTERN CENTRE SALT LAKE 1 20
CITY SECTOR 3 KOLKATA

Normatec Recovery Boots

(sharer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/20/tech_specification_physiotheraphy_2026-01-20-17-11-19_d46b0a42e1f33cc2d4c781ee6d1b38ec.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/20/boq_item_coe_2022-12-21-22-18-47_f51a61538943027637_2026-01-20-17-11-19_2494a7d2002aca17b5dbad769eab830f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/20/tech_specification_physiotheraphy_2026-01-20-17-11-19_d46b0a42e1f33cc2d4c781ee6d1b38ec.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/20/boq_item_coe_2022-12-21-22-18-47_f51a61538943027637_2026-01-20-17-11-19_2494a7d2002aca17b5dbad769eab830f.csv

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W/ Raféar

3fFHd /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

700106,NETAJI SUBHAS
1 Debasish Samanta EASTERN CENTRE SALT LAKE
CITY SECTOR 3 KOLKATA

20

Y BALANCE TOOL KIT

doelid ARPAT /Technical Specifications

(sharer: Aof 1 3R Aol 2 & T IMgfdedt & T 7 HEA WH T & fow 3maIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

700106,NETAJI SUBHAS
1 Debasish Samanta EASTERN CENTRE SALT LAKE
CITY SECTOR 3 KOLKATA

20

Rock Pods Silicon Cupping Set

(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/20/tech_specification_physiotheraphy_2026-01-20-17-11-19_d46b0a42e1f33cc2d4c781ee6d1b38ec.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/20/boq_item_coe_2022-12-21-22-18-47_f51a61538943027637_2026-01-20-17-11-19_2494a7d2002aca17b5dbad769eab830f.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/20/tech_specification_physiotheraphy_2026-01-20-17-11-19_d46b0a42e1f33cc2d4c781ee6d1b38ec.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/20/boq_item_coe_2022-12-21-22-18-47_f51a61538943027637_2026-01-20-17-11-19_2494a7d2002aca17b5dbad769eab830f.csv

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RARAPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %Txﬂilfra?g/sbellvery
] Reporting/Officer
700106,NETAJI SUBHAS
1 Debasish Samanta EASTERN CENTRE SALT LAKE 2 20
CITY SECTOR 3 KOLKATA

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,

manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/20/tech_specification_physiotheraphy_2026-01-20-17-11-19_d46b0a42e1f33cc2d4c781ee6d1b38ec.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/20/boq_item_coe_2022-12-21-22-18-47_f51a61538943027637_2026-01-20-17-11-19_2494a7d2002aca17b5dbad769eab830f.csv
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7130558/CL10360/int_4d7c176c-a624-4c29-9c031768910267411_GAD@NSECKOL.pdf

10.

11.

12.

in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

SAl PUBLIC ACCOUNT
payable at
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KOLKATA

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

13. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

SAl PUBLIC ACCOUNT KOLKATA

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

14. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

SAl PUBLIC ACCOUNT
payable at
KOLKATA

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SAl PUBLIC ACCOUNT

payable at

KOLKATA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SAl PUBLIC ACCOUNT KOLKATA

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE XA AR FIged b IHFAN M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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